1IASUR COMPANY POLICY

INGENIERIA DE AGUAS DEL SUR, S.L.U. considers that Quality and Environment are essential and
fundamental elements within the management of its activity of carrying out water treatment engineering
projects.

Currently, society, consumers and consequently clients continue to raise their expectations, and
therefore their requirements, in terms of values, products and services demanded, which forces companies
to optimize costs and, above all, to offer a guarantee of quality for the products and services they provide.

Similarly, environmental protection occupies a prominent place within the activities carried out by
INGENIERIA DE AGUAS DEL SUR, S.L.U., being them developed with the utmost respect for the protection
of the environment and pollution prevention, acknowledging our responsibilities and continually seeking
new strategies to reduce the environmental impacts of our jobs.

Within this context, we have established, as a frame of reference to carry forward our commitment to
Quality and our commitment to the Environment, the following requirements:

e Optimize internal management and goals, adapting the organization to the achievement of the
General objectives of Quality and Environment established and reviewed periodically by the
management; the policy is the frame of reference for the definition of objectives.

e Maintain and continuously improve a Management System that allows an adequate
communication, training and awareness of all the employees of INGENIERIA DE AGUAS DEL SUR,
S.L.U., and that offers confidence to both actual and potential clients, strengthening our image in
the market and guaranteeing the satisfaction of our customers.

e Comply, at all times, with legal, normative and contractual requirements (including environmental
ones), expectations and needs of clients and stakeholders, internal requirements and others signed
by INGENIERIA DE AGUAS DEL SUR, S.L.U.

e Continuously improve Quality, enhancing the capabilities of the employees in INGENIERIA DE
AGUAS DEL SUR, S.L.U., with an eminently preventive and environment protection approach.

e Focus Environmental Management in order to control and reduce the consumption of water and
energy and to an adequate management of waste. It must be in accordance with the significant
environmental aspects.

e Keep the adequate environmental and security information of our products and services available
to consumers.

e Periodically audit and review the system to check its implementation and effectiveness.

Ultimately, to acquire a commitment to continuous improvement for our business management,
for which INGENIERIA DE AGUAS DEL SUR, S.L.U. has set the goal of designing and implementing a
Quality and Environmental Management System in accordance with ISO 9001 and ISO 14001 standards.
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